SARTHAK BHOT

Computer Science Student | Service Desk Support | Canadian Army Reserve Signals Operator
Oakville, Ontario | sarthakbhotl@gmail.com | Open to remote & on-site opportunities

PROFILE

Computer Science student and Signals Operator in the Canadian Armed Forces Reserves seeking part-time or remote
service desk / IT support roles. Skilled in troubleshooting communications equipment, connectivity, and hardware, with
strong customer-service, communication, and escalation judgment.

TECHNICAL SKILLS

Service Desk Support: user support, issue triage, hardware/software troubleshooting, escalation, technical documentation
End-User Technology: Windows, macOS, Linux, Apple mobile devices, Microsoft Teams, Microsoft 365 familiarity
Networking: TCP/IP fundamentals, Wi-Fi troubleshooting, local-network diagnostics, Nmap practice, MiFi devices,
connectivity troubleshooting

Support Operations: structured procedures, equipment accountability, security procedures, user assistance, multitasking
under pressure

Programming & Tools: Python, Java, Git, GitHub, VS Code, Terminal

Hardware: Raspberry Pi, Arduino Uno, Raspberry Pi Pico, HF systems, SATCOM, Nivis/QRT

EXPERIENCE

Canadian Armed Forces — Army Reserve | Signals Operator
2024 - Present
» Configure and troubleshoot communications, networking, and endpoint-related equipment in field and training
environments.
e Set up and support HF radio, SATCOM, MiFi, Nivis/QRT, and related devices while following structured technical,
security, and equipment-accountability procedures.
* Diagnose connectivity and configuration issues under time-sensitive conditions, assist users with technical setup, and
escalate issues when required.

Tim Hortons | Team Member / Supervisor
Aug 2024 - Apr 2026 - Ontario

» Delivered front-line customer support in a high-volume environment, resolving questions and operational issues
professionally and efficiently.

e Promoted to a supervisory role, coordinating staff, training, point-of-sale systems, workflow, and daily operational tasks
while balancing multiple priorities.

EDUCATION

Sheridan College | Computer Science — Honours Degree
Currently studying (in progress)
Relevant focus: programming, computer systems, software development, networking concepts, and problem solving.

TECHNICAL PROJECTS
* Raspberry Pi Linux Server — Configured Raspberry Pi OS, enabled SSH remote access, practiced command-line
administration, networking, and Nmap-based local network exploration.
* Personal Portfolio Website — Built and maintained a portfolio using terminal-based tools, Git, and GitHub; practiced
version control, debugging, and deployment workflows.
e Hardware & Electronics — Worked with Raspberry Pi, Arduino Uno, Raspberry Pi Pico, cameras, and related
electronics for hands-on configuration and troubleshooting projects.

ADDITIONAL STRENGTHS
Technical troubleshooting | Customer support | Team leadership | Clear communication | Fast learner | Reliable under
pressure | Canadian citizen
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